Introduction
The UC Pro Server software is supplied as an Internet download. It is a self‐contained installer that contains the
files needed to install a copy of UC Pro Server. The installer contains the following Microsoft components which
will be installed if they are not already present:



Microsoft SQL Server 2008 Express



Windows Installer (v3.1, v4.5)



Microsoft Visual C++ (2005, 2008) Redistributable Packages

The installer also contains the drivers that are required to communicate with the telephone system.
The UC Pro Server software does not contain the files needed for client installation. These should be downloaded
or sourced separately.
The client software is licensed on a concurrent connection basis, and the license is entered on the server as part
of the installation process. The license code can be retrieved automatically via the Internet by the server
software. If no Internet connection is available, please have the license code available during the installation.
Otherwise, the software will work for 30 days and then expire.

Before you start
Before you start, please check you have the following:



A suitable PC to install the server on (please check minimum requirements)



The IP address of the telephone system (please check for other requirements)



Any license codes that have been provided



If you are making a major or minor upgrade to an existing installation your server must be licensed for
software assurance.

o

Example of minor upgrade: 2.5.30 to 2.6.0

o

Example of major upgrade: 2.5.30 to 3.0.0

Note: An iteration update (e.g. 2.5.30 to 2.5.35) does not require a software assurance license.

UC Pro Server software setup
To install the UC Pro Server software, double‐click on the UC Pro Server program. The installer package should
launch and the installation will commence. The installation process may take between thirty seconds and ten
minutes depending on the software that is already on your computer. If the computer has a brand new
installation of Windows, then the setup disks will install a number of Microsoft components that take some time,
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please be patient while the software installs. It may even be necessary to reboot your computer during this
process. Please follow any instructions given.
After the installation is complete, the configuration program will be run for the first time. You can run the
configuration program again at a later time using the icon created in the Start menu.
Note: The UC Pro Server software takes a minute or so to start on the first occasion that it is run. Please be
patient during this process.

UC Pro Server services
As part of the installation process, the UC Pro Server service will be installed and started.

UC Pro Server firewall ports
The UC Pro clients and server communicate using TCP port 21050, 21051 (TLS secured port for mobile client only)
and UDP port 21059. The server installation should configure the local firewall to allow support for these services.
In the event that a non‐standard firewall is used then these ports may need to be "allowed" manually.

Installation Wizard
When running the UC Pro Server Configuration program for the first time, it is recommended that you choose to
run the installation wizard. In the wizard, you are presented with a series of pages that, when complete, will
allow you to finalize the installation of the server components.
Press the 'Installation wizard' button to begin the installation wizard process by licensing the software.

Licensing

Licensing assistance
UC Pro provides a PDF Technical Guide to assist you with the Licensing process. To open this document click the

'Licensing assistance' button

.

Adding your first license
To license UC Pro for the first time, you will have two options.
If

your computer is

connected

to the

internet, you

can

to activate your license immediately.
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click

the

'Register online'

button

If not, you'll need to click the 'Manual registration'

option and follow the details

shown onscreen.

Trial licensing
UC Pro will run for 30 days if licensed for trial purposes. To do this, leave the 'Serial number' box empty, fill in the

remaining information and then click the 'Register for trial' button.

First time Registration: Step‐by‐step

With Internet Connectivity on Server
1. To register online you must have an active internet connection on the UC Pro
Server computer.
2. Enter all of your registration details including your unique serial number
carefully.

3. Click 'Register online'.
4. Mandatory fields must be completed. If any are not completed a warning will
appear and the applicable fields will be marked in red. Please complete all
required fields before proceeding.
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5. You will be prompted to confirm that the registration details are correct.

6.

Once registration is complete, you will see a list of active licenses appear. If
this list is not correct please contact your software supplier.

Without Internet Connectivity on Server
1. This method must be used where the site and server does not have an active
internet connection. As part of the process you will be provided with a web
address which will allow you to complete registration from a computer or
other device with access to the Internet. Alternatively you can contact your
offices who will be able to access the website to obtain the unlock codes that
you will need.
2. Enter all of your registration details including your unique serial number
carefully.

3. Click 'Manual registration".
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4. The 'Registration' window will open.

5. Make a note of the Site ID & the Serial number as you will need these for
the next steps.
6. Once the manual registration has been completed, the website will provide
one or more unlock codes to you along the lines of xxxx‐xxxx‐xxxx‐xxxx.
Please make a note of these. You just need to enter it/them into the 'Unlock
code' box on the server and then click 'OK'. When there is more than one
unlock key required, they must be entered one‐by‐one to correctly activate
the license.
7. Once all unlock codes have been entered and registration was successful you
will see a list of active licenses appear. If this list is not correct please contact
your software supplier.

Site
The next page asks you to enter information about your location. Please enter a
'Name' for your site, and then configure the 'Country' and 'Area code'. The countries
and areas are listed in alphabetical order, for convenience. If you select a new
country the area codes selection will change accordingly. The 'Country' and 'Area'
code boxes allow you to set your regional information. This is used when UC Pro
Server interprets telephone calls to understand dialed numbers.
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Telephone System
Here you need to enter information about your telephone system environment.

The 'Type' should be set correctly.
The options displayed on this screen differ depending on the value selected in the
'Type' dropdown so some options for your PBX may not be described here.
Then enter the PBX IP Address and tick 'Auto create'.
If you have made changes to extensions, you can synchronize them with 'Force Now'
without restarting the telephony service.
Enter the 'Trunk access' code (normally either 9 or 0) and press 'Save' and then 'Next'
when done.
Extensions
At this point, the software will attempt to connect to the telephone system and
download a list of extensions. This process can take several seconds. After the
extension list is downloaded, you may want to review it, and manually add or
remove any extensions using the 'Add', 'Edit' and 'Remove' buttons provided. If after
about 30 seconds the extension list hasn't started downloading, press the 'Back'
button to review the telephone system settings. You might also look at the Log as
any relevant error messages would be contained here. When you have finished
reviewing the extensions press the 'Close' button. The installation wizard will end.
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